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1- agility
2- Hornby
3- responsiveness



WY/ gl sl diadl 5 ¢ lesle 6,8 3L Ole 48 ki Ll gy o) 2

N Seeg LY ol D i Gl 5 3 5 S e o & S0 g oSS
Olejle Sldal 4 Oy (gl 1) EId (5550 10 45 Csla oLl 5 51 (aomn s 48 gozes
GO P S lie (55 55 S 5Tl B ys (2l Jold o S o ands
s Rl (shyls g s Ll sl 3 (Ol 3 OV pame CiS 46)1).'9\(3.1 D)
Sy Ul e 6l Ol sl S LSS 5 sl 5 s (6, can ja
syls oLl BLSS LS e b Calbes Olal 4 glaws 5 ¢ size SV puases 41|
5 Sl Glag 5550 5 OlejL ‘JWJ,\UJQMW,J S s Oollonil Jolis a5
Sl (S Olej oSS 5> il bl 15 T e (P 6l Ll s
fKr 4 5 o s Ol 4 bl Slas 5 SV same S e ol
(Y s SOl ol S 0lej s e Jles e ol (Sleds 5 OY e
b Slslp an 5 les (AW DS, 25507 5 trm s sl eSSl slaolejle

Ails oo 595 sl sla S5l e.ﬁ Olge 41y sals Lgﬁf:l.i} Las o ol
5 5ol) dmen s 5,85k Kan b glyls Ll 5 (VWM OLSs 5 (oae)
Sl b oS el ol e 5 S Slesle (6,850 <l 0lg e (1440 O, Kes
sks & Sl e VA Jl s Sl ¢, 8sL oseie 3505 L Sl
Sl S 5 8 B sl L 0L s 4 6,85k JsH gl
Sk 0K 5 TS YAV (i)l S 5 i S S S o e
Wlod ga iy x5 1> (Ko S 5 JUi ol (S B Olgie o 1) Slejla
Sl 1 o 58 5 Ken sl 3l Slajle (6,85 53 (Y00 OLKen 5 50 5)
S o Olejl 5 311 (o SIS o 15 0557 5 e 4 0035 o3zl KuS
Ls L35 o g canbls 35 US54 S (6 2 > Ses ils (55 F 50 S 5L

.m:oquTﬂiﬁﬁwtﬁUw\,,wﬁuzﬁt,)upa\x;;,

1- competency
2- flexibility
3- speed

4- Gomez
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1- Garvin
2- Templeton
3- Mauchet
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1- Algama



WY/ gl il diadl 5 ¢ Slosle 6,8 3L Ole 48 ki Ll gy o) 2

Geed ke P (S8 i (el (s res 4 3510 5 g B
5L LT il 15 ladisw ol dlss oy Stagsy ol 2ass s ol
LT ¢s,0s J.;L? & _sils 03 el 6(.‘\_3- slac LB 0T slal ol
Bl s Slojle Sile lachl - 0T slal 5 Slosle Il slasladiall 5

b (V) S S gm w1y s orsgie Jbe Kiag sy clialy med )3 €340 50

el c:; J% 9
Sl E sk
Co e g™
M J.L}'
s SasleiT 5 5l slas - Sl S bl
u:“';\a «.S"J\'S'l 5 Jlasl- \ gﬁl.o)lu
o2 Sl
Sy Ollasil -
S (S 3luoeilgs (Sl -
Sl P
SR
>l 4
oL, 8-
o IS i
9 QYW ‘LAA.'...:'ljé -
Sleds

SR (s see Je) S



\yay QL‘..MA))};LL AK &L‘i oyleds Y 3)\.«..5 Lr.€_; JL /YA

1l 88 5 s 3050 25 A N e e Ol s 0 iR SBdAns

Sl (Sl Gl p Sljle I gljlodiails 5 Slojle 5,50 )
Ayls g ylsbas LT

(5,5 25T 55k 6Lb ¢ satmr 3 0y ke dgnd) Slajlo (6,8 sl slal Y
il (s lslime 3T lojle (Sl slac b (s (S sLSS 5 JUis!

5 eple 5 <58 QU IS (351l e 0)) Glajlr Sl (slalotiasl g slal ¥
Lls glsbkas 5T Slojle Sl el (Slods 5 Y uames a2

Syl i3l e sesgte e b e slaesls -F

SBIR 92
R ey O SR e g padse Caabe 4 ar g LBl agh s
lasl S Jols Lol tass golT anelr ol o osliul” Kowen — o 5"
3 ke Sla slael i OV0) Olgivl i (A slaelisls 35 ples oo Ol
ARV Olgiol (S e ke oils 1 e Sl slasl i YA Wlghol oKl
ol 3l de Sl lael Lo VA 5 Olginl anis oKils 1 ode Sl sliae!
0351 5 WVED 0T 3luas ¢ gormn 45 350 ¥4) SAYAY Lo Jlo 3 (Olgheol
sasia LT amslr bl S T 51 bl iagh & ges o e 6l
ol T anel glasl 51 a8 ¥ sluws il s jize uilsls 5557 5 i Sl eslizul b e 45
el 5 osTper 5 T o asliiin w55 5l g 5 ks SBl ol 5 b
Sl 4 se5 Ol 4 L8 ¥VY (VY4 YAS ¢ ol w) OIS S g b 3l oslizul L Laesls
A L;)}T@.>- MWﬁ YA\ aldad ol G‘)}: ML.&.AJ._:'V\\ CM )\ cﬁ.iLg.: PERE
Slaib S3las S asms Jiay ol Easn o eslitul 3500 6, S s )
o8l sler Joli (65LT anale 45l s 4 25 ol 03 Sl o b ol

U‘i‘ Y ol o onlatul Uzﬁ) U‘.’-‘)‘ Cod &g.';}' om‘s L;.)\J.a.}' )‘ oli.i.;\sjh_g 03¢



WA/ gl diadl 5 ¢ losle 6,8 3k Ole 48 ki Ll gy o) 2

oty e Sl slael o LT ansl> o b nlize L g 3lda oS O 50
CoaSails 5 Olginl s oKiils 5 Olginl i Olgiol (b5 ok Olghol
SOl Eass lesls fdow 54 ja dileds Sl Bolal Oy so 4 LOT 4 by e
Shaaiia jl oy mh 53 Ll 35 Sjpe blzul 5 o s plaw 53 5
gl 53 5 ol ot aslizal e Ol 5 o S0be chys ¢ Slsl 3 s eooleT
SO s5T 51 ol 0T Sl he 5 aosls ioeiw rle b clize  bliza
oslizal ()l le SVslae Jia 5 Olejon S8 o g S5 0 gty (Stned s 5

el 0l

) aelian 4w 1 Laosls LSJJTCQ.’.' Sl Bl i 55 38 5 03151 1 i
1wl el eslanal

5068 Sl 6,850 anliian 31 Jtag cpl 3 i Floile (6 pF Bl dobuius y (I
(oot b3 (T pide Agad slal &7 Cl 0l eslizul JI5aN 9 L (Y0 0) O
A S el 5 i 350 1y il (S WSS 5 Jast s KaslasT 5 5k sl
s

68 5 ol sl G doliin ol I Sloile (I S Slockinilgs dobiuw y (&
($ ) lal 45 5 8 s U YO L (Y0 Vs )EFQM Jue ol 0T sl
}&P:)F\)bejQywcug‘}jcdu)glfr&cotf)lfc:ﬁ.ab
as eyl 3 6,;?0)"43‘

33 5 ol @5 L imen 4ab i ol 2 Sl (SOl SBCWB 40l (2
(§393 b ol n il o ) O S (gler 53 gy e b el ey DY 5 IB
(Yoo ) s 5 &S005 Jbe il OT slaay 5 5 (illins ST 5 pillins ol go
5 ot 3y 50 1y St 5 (6 do Oollanil ¢ St L ¢ o sSbealy bl 4S5 S sl
5 ieap ) o 3 A b I ¥Y LB s deliin Il . Aas o 13 (6,8 051l
pode 5 (omliBOlss 5 (i pole (slaodSiils Dlawasie 5 Olsbial 518V i lgb!



WWAY Olia 5 55 o ol 5l Y §5le o JLu /AT

35 VG g ey p I3 0k o 5 (sl Ul Olgins! oKils 3Ll 5 (gl
S5 S de Oliamainte Ayl 5y 50 Il YO LB 5wl ol olay culg o
s g
55 Sl 0dd oslimal ojlu 5 ol glay J baskiu s olsy e sy
dadl 5 e Slile 6,80 Slaaaliin s olgme ols) Gu sk 4 LS ias
Veoslasl s (VWY cesn L5 5 Slojle Sl el 5 Slojle Jbs gla sl
5ol psle 5 wlBOls, 5 s psle GLedSuils O Eicale 5 ALl 5l
et b Aol baelien s ol oo,y 5 038 15 Olgaol oKiils sl
33 ks Aol 5 abes ol ele ow ST 1 enlil b bsaslid  o5le 215,
5 303 gabia oS58 5 ok Gle J8 51 SKaasn" sl Jlle Jlos 2,
33 (ol Sl 0357 Ol 4 a5 a8 el sle 1 oSN 05 ST Latede O Coda
Al gzt 45 ol glaadl g g Jolse s p 5ho s Siags gl Jole Llow
8 5 Raags o 548 e o3lizal 0T 31 Slej 5 (FVY YooY (5l s jls oo s
Sl et Slaw a5 (23l s 4 5 Ranh 3 )ls paiie 6 B sl
badslitn ;oL Cpnd (6l sl 0dd 3l o b ole Jows 55,y 5l esle ol
A Sl 5,83k sty JST UL Ll ol oslinl FLsS SWT s s 5l
SR T 5 5L Uad ¢ /Vh ot 13 NV o ke g OT slaad 3o sl s
Lial g sty ST LU ¢ mmman o aT St +/AY s S LSS 5 Uit 5 /¥4
OUS IS /A (635 sl /YA (6, OT (slaad 3o (sl 5 +/8F Slojle Jles slajla
JS bl T s 4 /A0 Sladst 5 DY puamee claikyl 5 5 VS mlie 5 57,5 /A
GNP oSl 0T laadie sl 5 AT Sl Sl slao bl anliin,
@YU UL LS a8 T s 4 VY Sy 5 A (6 iy Collanil 0 /AY S s

el (6,8 0510 sla 1l



WA/ gl diadl 5 ¢ lesle 6,83k Ole 48 ki Ll gy o)

w9 (Sbdasdl
Sl Shob g Sbil JW Gbileneily § Slile Gk 1) 4o
A1 (Slaline Wb Slojle
Sl 655k 4 a5 L Sl (Sl bbb o iy ) Jsd
Slle (Jw bl il

by sl
b 2 ..
p t B r o

VAT N EER VAL o S RV "2 IRV 4 o Sl ¢, EsL
YRR N B 27 SRS Y7 Y4 i Y7 Y7 S W IR B P WO
sl

Sslae 3B Glojle (Sl lac bl Sl S5k (Ddstr G

Sl (Sl by Sl I Glajlatial 5 o 6)lsbias 36 Iy 63500
oebols deys MY Slile S slajlediail s ae (P=0/00)) 345 0 sdalive
S Gl il gl 6 BB L 5 S e s |y Glejle (Sl gl
b 03 el b SRIPN /A Ol 4 Sljle (Solr gl (Sl
Laily L5t Jyedd b Sl S gl , Sl ¢, 850 5t e

sl oz o Slojle Sl bl Slojle Jw sl

SR b3T 9 3k (Slad (ot WS (g e Ugk) (Sloilo (5 pF3b Slal Y 4o B
A1 (SIkae Wb Slojle Ol SBCWbB p (10 Kb 9 JESl g

il 5L slal 4 ax 5 b Glojle (Sl b o 5 1Y U

b F [ r? [esse
p t B

3l
“IFVF Ry BRVRL 3 B IRV o i BV o e dgais
/e a4 SOV | R | AR TN

/8

¥ Y/AVS WA C|NFY | ATV & SalosT 5 5l slaso
ey ¥4 IYY ARA | VYo il (B LS 5 Jlasl-




WWAY Olia 9 554 ¥ ol 5Ll oF oLl ‘ﬁ'; Jlyy

3 85T 5 5l (SLb  gate 3 63 45 gn oalie (1) g 55 8 4 8 0l

5 lesls Ol Sljle Sl la Sl 1y (globine 5T 2y Ko LK 5 Jasl
Sl Gl S e e ) Sl Sl gl bl doys §
5 JEsl 5 6 KalesT 5 5l Gl (oot 3 3 Al OSSR L Sl
KWK o S AT IR E RV DRFTVAV NPV i PPN J T+ N S R ¢
ol s fme jiil 4w A d.ajii\ Gold sme o gl p ol 4:3)? OsayT 3 oS
5 sl 5 6 KaleiT 5 5l (6lb ¢ ot 3 slad 3 £33 4d 3 1 (PS1/00)
SLCB )3 oS o B Sy gk gl da Sy 058 o ol 5l (Sl

3,8 53 S B Jde 55 Ll ad e 3 g 3,0 Slejle SOl

9515 55 (LS (STl (S pd3) Sloilw JW S jloieilyl Skl ¥ dnd
Sldlize Wb Sljlw Sl Sbowb » (Dlus § OYgaxo dul$ (b
A1

Sl I sl Skt 5 slaf 4 5 b el (Sl A i ¥ U

p t b B F 2 | Bl

Slas!
VAR F/AAY ATAY o/ V¥ \V/0Y4

(€8 o8]

o/ F/00 ALY /YD Yo /YOF R
R3ar

[VARR O/ %0 ARNS A Yo/200 oS,
CIAY ples S

o/ AZARY ARV /Yy N/ FYY R
sl s

}QYM

VAR V/aY) AR /v FA 2Y/VFQ R A
Sleds

Sl slalatialy slal sl o5 e sdalin (1) Jsde L5 8 65 0ka

Sl byl Ao ys AY 5 Wilests Ol Slejle Sl 1y gobslins 56 Slejla



WY/ sl diadl 5 ¢ Glosle 6,8 3L Ole 48 iz Lal gy o)

(s 53 dely & BIBL bl (Sl glac bl S o s |y Sl
Ol 4 a Sledss 9 OY gemes a3 el s 8,5 QLSS (ol ral
ol 4 5 05037 53 a8 Sl S5 BB bl o (a1 /T /Y /YN /N8 NV

b 4t 1 (RS O)l Sls e S gy 2 o S (ols orn it sl
.,\iaf.x:ﬂ:

D18 il g e ogede Juo b B (Slaodld 4

o e Agx

(o L

6 RalT 5 5L sl

s (S 5 Jls!

SR

SF1

oL L8

ct&;e'lsr:’

Slads 5 DY guases oyl 3

Sleibe (Sl 5 Glojle s glajlatiadl 5 ¢ Slajle 6,5 5L daly ol Je Y S



WWAY Olia 5 58 o gl 85l Y §yle o JLu /AT

s Ol e a8 el lsline L5 6 Jbe Lol (sl 205l aled (V) IS alad

'//\ )‘ ;‘)“.i gs;‘J":“ GLAJIA\)L:Y. GALA.; .))‘A}‘Lw‘ )‘.LE.A C«.ﬂ\ c.:‘.: uﬂl«a-b—‘ 3}5- 4.1 ‘) Lsi‘}“{

L e &S5 o Ol 5 2 sla ite Obe 58 (slalasly Sl o s e DL 1)
el (8 ma jaxie Olos

I P N -
u:"“ﬁ}i dﬁ‘&)‘j LSLAUA’L:’ ¥ d)b

CFI PNFI RMSEA
TLI s PCFI <
iy tls) | g sty | ORI Ty | SN CMINDF
Eiee - ,
- a PRESIFEN oA Sl Dl | (o S 5SSl
(ks (s . (i Jlss -
(W=7 (5,57 5
Vi W% /OVF < /0AF oA FAFY

1) semls Ol 55 CFI el 5 (PCFL (PNFID) (sla o ls (F) Jgd= ol

S ol a5 bdas o 0L 1y Jsd b6 ltie 55 RMSEA iomas das s 0L
Gl el (6 oeT s s sldel piman 5 S o ol 1) Je el 1 o
(ool ooy Dl Jdo K5 b 1y Sl (65 5 YL Sl Jue (Y SK2) Lo
s5ms GT ltnss 03 0T 25 OSGl s o 358 0 dub e o 28 05 o

3ol

S5 om § S
Ll o 3 MY Sl I slajladiasl 5 ize oS 513 0L Uyl 4 b s
Sl I sl jladiail g lsliae SU s A8 e s 1 Slejle (Sl
Glac bl o Sl 6,85b 50 Js bl osls Ol 1) Slojle Sl slac b
Sl glael ;81 Olys o 4l opl o 3 Sl 0355 laline Slojle Solo
0305 a5 LgT LB 5 2ls 5 Al axdls (6 mhw &5 Hlis oL<.i.3|.s)y\ 03 ole
2300 53 5 Al el s I b as o tils Olais 65 L 55 Ol pds 355
S5 a5 3 se T Sl 5 bl Ol 63 4 Sledst iyl 5 ol (gla g 51 2l

}JWM)bgffé‘f‘)C)y&u}wub\}?@o\i&‘bdy_gqulﬁ.,\ﬁm;



WO/ gl diadl 5 ¢ Slojle 6,8 3L Ole 48 ki Ll gy o) 2

sl 5 315 (YD) LT Jrags suls bacs b ol gl uled oal 3 SSlr
&l s iyl Oty 4 Ay dom ol (YN )) LT sl il geen (1YAQ)
33,8es (50 65T 5 S0l Solital 5 Sy gale plowl ¢ Glajlo s Shas 3 5gy
Sty Jols 1) SOl 0lasla S5 s (S5 65 .S o sl Slejle Sl
Al a8 (slapllss 5 ladyl 3 (S 51l (652 p00l Ayl dame 51 BT 5 s
Oty 0351 &S tn (6 S mndd (Sl Olojl > Widizne (VWAR) gl 5 5155 b
S e s 1y e Cul) S 5 (5K s 5 sy 5 sl @
SLag 50 3208 5 Als &S il 5 S 4 aS i) sT n ol 3 ) (e omen
)1 a5 ST Sl 4 Oy (5l 0kl i goT
350 GLb (o 33) Glojle (685l slasl 515 OLES g5 4 b s (pomen
st BU Sljle Sl glacbb o (il (Sl 5 st g Kol sT
@ujuégdugﬁgu&bb&:;);\)W@,%;wdtp)u@uuu
Sl LAl bl Uyl s 53 (GlodiS e 5B S e g s 650
S8t y3 ,E1aS sl a5 a5 8 I Ol (o 1y a8l ol ol 35 Sl
sl 53,8 Slaty 5 Coles 33,5 o (2 b (6,850 g 03 S Slawl
Ly ol g a0 5 0T file 5 ol JS7 il SBT3 ol ke Sl
Slasl o (ool 4y cdijls 51> (S LSS 5 JESIL Glojle (51 a5 4 5
355 0513 Copenl oy s o (5l L Sladgy 5l g, (aiS 5 e Sl
Sl 15 a5 o8 ils 53 5131 ST (gl 15 013 5k 5 6,8 5k Ll b 0l o g
S sl ladiall 5 slal 253 p s 40 gl olul 23500 0l (Sl 3l
= (Sl 5 O e ks b (pblin 5 5175 OLSHIS (5351 2l o5 o y) Slo Lo
3,5 0Lo Ol (o el ol ayls (obalims 5 e 3L Sljle Sy slac b
Iy oede Sl liael S 5 (5513 jatas dnw g 4iaj b ST 25 S 487 St

L ote 5 lize Bl ol ol )3 oode Sla (sliael oS lie b 5 25557 pal 3



\yay QL‘..MA))};LL AK &L‘i SJ\.«.& Al 3)\.«..5 Lr.€_; JL /e

Ol 55 oo DL 5 Cnslam 5 e 5 T 51 1o 5 (3 525 5 ale Dla (liae
Sl omls (S Olaks (63 L Vb Jald 5 Ol ki 5e S ke T
50l 63 5 0L e Oyl 5 Lajl bl 5 Sleds 11 5 o&isls lag 351 2l
Sl 5 L3l el S 5o 0 5 ol Ol ndie Calien slaoy £ s
5oty 48" Wig s e el e led sloul oils 53 1y ola oUls 5 beablB (o T
Sl s S8 imen 33,8 sy 55 p Sl a0 Smaly 1 03V S8
el (sl s jaaadi 5 5 pal Al o 5 AT et SliS Ilete ol
35S o il ege 2 oKl Sl sloml 53 (2Bl adls dor g5 (555 00 ol puks
Sl L ety 1y Sl Somle 1m0 U1 STl laalSsils Ol oo ¢l
e oty Lol Coda JlSS 5 oSS g 53 15 0LKen a5 Joddl ) s
Al ails (o LS Ladle sl pla g ansl b aoltils S ccnly 09580 e oo
o3l O3 (I3 Sl (oo 2l 31 oS 5 50 GALOE 4 o (2 $Smly ISl
ol dal g als ol&sls (gl s ge Ol Jlate (la0lejlo ple slac L I
VA (8L 5 (o 25 1498) DS 5 Loy Slalllas sl L gl oy
ol s a)ls Jladean (Yo o) Cang 5 528575 ,S VYAF) (o)1 5 5135 dnr
Sla Ll (o (gdp )3 AF oliS o i adaly odias LS 5 iag ol Jde
Sl e LB Ol i (g5 87 5,557 1 e Slojle 6,850 5 Slojle Sl
2 dd b G5l e le cnl Sbele e bajleaidl g b g bl
3 deaiie oddlaia S5l 0 gls jas L (iean L dias e QLS ) ol O e Eaca
2 polie g das W Ol 1y Jsd b6 i5le 95 a5 (PCHFL s PNFD) datie aoks
St Sla o Kl 5 4l (s Ll 035 10 (o lapas L ol 5165
ol Jde 03 5 Calin odins Ol 457 s OLas 1y /4 A sue 55 (RMSEA) 5,57 ,
S8 3L e 48 dms oa 0L sy ol Joa 3l ol s ( ST sk w s s
ELaebB L Slojle J glajlediall g o 5 Glojle (Sl o kB L Sl jle



WY/ gl sl diadl 5 ¢ losle 6,8 3L Ole 48 ki Ll gy o) 2

PR e ) sla sl ol axils 3 g (lskiae dal ) Slasle (SSl
b on Al Jde 5303 35 ek esphe Jibe b i g glaesls & sls Ol
G S L Gl pkte s 48 515 0L [t gty Slosl 5 g b5 Sldlas (ol osdle
355 68 bl Sl (Sl Gt 5 Sl I sl jladiedl 5 ¢ Sl
Sl (Sl slac bl 5 Slojle JLa glajladiail 5 o alaily cpl (oo 5 3,0
o) s 53 S e AUy ety cpl s 1 e SaBl 5 Cwlesy 55
Lo gy 4 5 dules Bl s Slbletr o 55 4 Laolejle S48 i 015 oo il
(Oleds 3 5 O i slajls Colid (g pd Oollansl il 530 (65 ,ualy Coldal g
S eslizal Ol e sLajl el (6l el ) o &gy o3lizl ¢ S 5lin (5 1S rmnad
O CS 6 Ob jie 3 95 (lal Ll 5 s S DL, 5 Sl (65l
i Sl 5 OLS T (5l 5 50T a5 b8 (LT U Can
o) (dules a5 Laoke sl 5 OLS L8 5, Shee bl ¢l 5 Shes Sy ke
A iS5 e e L, S bl ) (Sl e 35 5 (Sl Coa 4 S >
A3l O e SLLO 5 WL (5 Sely il 5 o

Syl s slaslginy LaolKsils OV jn 5 Ol pke @ 0deT Cows @ mbaesl
335

Ola slasl a5 il ol 555 slaolisls Os 5 gmn (6,8 5k & Lo -
Sl a8 | (S el 355 it Ol 1S day |y S bl e
ool 535,8  ade Sl sliael gl Kals 5 SUls L5l o ge Slo o
Al ¢SS Slesle Sl sl slowl 4 Ll 5

3 P Shooads Gl m Sl (bl as iy 5 bl e, Sl -
s lad o3lizal Ol i 4 0 8 Gl o 5 (SSlar 215

slael Ll 53 5 sloml cnlie Glayl 31 p 5 5 5L ) 50 (SleMbl Slagmem —
S g sl o iy ol Ll 8503 0L mtils 5 ade Sl
ALl wlls w zws Cfﬂj}cl"’“ﬁb



WWAY Olia 5 55 o ol 85l Y 55l o L /ATA

éf).sLg\J_:bcjytguu'zj}_ﬁcga_lzsukg\_aufég).s.sljé\qo\iij\aoyj}w—
I 515 e 313 el tiady 0T o sl K85 5 Slojle 6,550 Coenl
3 9 Uil Eel Jisls JLasl ool 5 AsST Jrante o ils il 4 1y 0did oS
sl g o8t 3 b (gldd g (et b3 Sla S

2 i 4 30 Glejle (6,850 slal 5y g dgai 45 pl e L -
L Caiin o glaw 53 o305 Ol pobe 353 (o 3lgiiny 0355 Slajlo Silr gla s
s 5 s o&ails Coltal 5 s 5 paly i 55 0T b 5 Slojlo (6,83 or 4 5o
5 A1 55 s e JElaes 5 b I3 Sl e 4 (6,8 5k 4 o OLT g
235 walp Glojle 85k sl ol s s

&b

Sk el o Staie VYAV L (05 0 ¢ S5, OIS 5 themmn ol
(PN g Co g § bo (wign (Mol 4 pi5 aokeles 5 Sl
N -A¥

93 Sl 0553 Joalse i oy VAR ol e o)l 5 et el jinn
S S mlas s $Silr Gallejle & b Oljle b sl o
SVAF (V)Y (il S pto KB B dlomo .y 58T Dl s

Al g 9 il (Sl g Slesio (YA ol (sled el ool bnr
s O e Ol yLazst 1O s

1 550 A OTAR) 13 jgm ol 3 s o 2y 555 e ¢ pimn ko 0315 pin
et A 38555 (18 (6055 oS 5 Sl eslizal b b 05 (Sl (6,8 o510
NEOAVe AFOF) ( S35k 4b_iags 4ol bad . o356 late

s daly ey (OFA) e e (Lo g i g (D8 Clazes co3)j e
¢S ikt oo Sl lael 5 O o s Sl 6,880 5 Sl



WA/ gl diadl 5 ¢ lesle 6,8 3k Ole 48 ki Lal gy o) 2

Sy dab b ¢ Slasle (6, Sl )l Cgr oS @iyl Dl 51T oKl
SN N ( ignT g g §

e SR LOYM) e (G 5 omn ¢ 2L ST ()5 i 6ol (Gilaa
AN YA AP (o S o Ao ¢ Glojl (Sl 3 Sludl mlis

oy (VYA ol Site 5 ol e ¢ G cdblibal el S ciad ) cosly Jails
XooF (Y (S g e b ig ¢ Slejle 5,8l 5 gilediaily

3 Gl (Sl 3 SEMS! (639k8 Sy oo dbuly (i (WA 25 Slas)
il i )8 4l OLL (Ol bl 33 (F98 SOl Al )l O oo o wyd
i oy el 53T o3l gl ! ke

Sl b s LOVFAR) dan (K y5 000 5 it (o3l edazes (3 e
wbad 0y GlalulS 55 ;815 LS o pde s 53 Sl Sleds
YOV YAF B L (W (il EMBI 9 (&Il

e OHLES] 10 5 . 3485 90 (S 5 Ugad p Slaein .(VWAP) L e ¢ o

G gl ol G (A1l (1FA) 3 gms sk 5 ST (s
S ST Sl o s Lol&Kails 53 CaiS o e [hles i ((lela) Ol !
(2557 CakS” Sl ot (6 S5 S5, L) 55287 by

MVXE QYO i ¢ lojlo (Sl Sl dn (1YAB) pligs ¢ e

5, 5 Sljle 6,8 5L Ols daly w2 LVYAQ) L (Glgo ¢ oo 5 Cpuies casDls
VO848 (V)Y (gl ! S oo dobiddrg ¢ SlosL

e DLzl 0], (SaW) pole 58 g AL .(VYVY) . e ju (e en

Algama, K. (2011). Creating a culture for organization learning and
agility, www. spga-va. Org.

Crocitto, M., & Youssef, M. (2003). Human side of organizationd
agility. Industrial Management & Data System, 103(6), 388-397.

EFQM. (1999). Assessing for excellence: A practical guide for self-
assessment, EFQM Brussels Representative Office, Brussels.



WWAY Olia 9 554 ¥ ol 5Ll oF oLl Lr.€_; JL/ .

EFQM. (2010). Efgm model for business excellence. Brussels:
European Foundation for Quality Management.

Garvin, D. A. (1999). Learning in action: A guide to putting the
learning organization to work. Harvard business press, Boston.

Goldman, S. L., Negel, R. N., & Preiss, K. (1995). Agile competitors
and virtual organization: Strategy for enriching the customer,
Van Nostrand, Reinhold, USA.

Gomez, P., Cespedes-Lorente, J, & Vale-Cabrera, R. (2005).
Organizational learning capability: A proposal of measurement.
Journal of Business Research, 58, 715- 725.

Hornby, A. S. (2000). Oxford advanced learners dictionary of
current english. Sixth edition, Oxford university press.

Jacobs, B., & Suckling. S. (2007). Assessing customer focus using the
efgm excellence model: A local government case. The TQM
Magazine, 19 (4), 368- 378.

Mauchet, M. (2011). Managers’ perceptions of organizational
learning and organizational innovativenessin a global healthcare
organization. A dissertation submitted to the faculty of the
graduate school of education and human development of the
George Washington University in partia fulfillment of the
requirements for the degree of doctor of education.

Sharifi, H., & Zhang, Z. (1999). A methodology for achieving agility
in  manufacturing organization. International Journal of
Production Economics, 62, 7-22.

Stevens, J. (2002). Applied multivariate statistics for social sciences.
Forth edition, London: LEA publishers.

Templeton, G. F., Lewis, B. R., & Snyder, C. A. (2002). Development
of a measure for the organizational learning construct. Journal of
Management | nformation Systems, 19(2), 175~ 218.

Zhang, Z., & Sharifi, H. (2000). A methodology for achieving agility
in  manufacturing organizations. International Journal of
Operations & Production Management, 20(4), 496-512.



