New Educational Approaches

E-1SSN: 2423-6780

Vol. 19, Issue 2, No.40, Autumn and Winter 2025, P: 163- 188
Received: 02/12/2024 Accepted: 03/03/2025

New Educational Approaches

Research Article

Identifying and Ranking the Challenges and Strategies of Academic
Resilience based on the Integration of Thematic analysis and the House of
guality

Dariush Mohamadi Zanjirani® “*': Associated Professor, Faculty of Administrative sciences and
Economics, University of Isfahan, Isfahan, Iran
d.mohamadi@ase.ui.ac.ir

Shahla Shahpari: Master's degree in Educational Sciences, Department of Educational Sciences,
Islamic Azad University, Booshehr Branch, Iran.
soshahpari@gmail.com

Abstract

Academic resilience is characterized by an individual's ability to maintain high levels of
motivation, progress, and performance in the face of challenging circumstances within an
educational setting. This study aimed to explore the specific challenges faced by adults aged
49-60 in terms of maintaining academic resilience, and subsequently, to develop and prioritize
strategies to enhance this resilience. Through in-depth interviews with a select group of
teachers and utilizing thematic analysis, various challenges strongly linked to academic
resilience were identified. These challenges were further categorized into three overarching
themes: individual, environmental, and organizational factors, comprising a total of 15 basic
themes. The importance of each theme was then determined using the best-worst technique.
The findings from the weight analysis revealed that "family problems of students” pose the
greatest challenge to the academic resilience of students. Subsequently, key strategies for
overcoming barriers to resilience were identified across four overarching themes: attention
and motivation, learning and memory, culture and context, and organizational infrastructure.
These strategies were formulated into 11 packages aimed at promoting resilience, which were
then ranked and categorized using the quality house matrix. Among these packages, "family
counseling and student rehabilitation™ emerged as the most impactful in bolstering academic
resilience among this demographic. The implications of this study extend to a better
comprehension of the educational needs of these adults, serving as a foundation for the
development of adaptive and supportive educational programs at the policy level.

Keywords: Academic resilience, Adult literate , Learning challenges, Strategies, Theme
analysis.

Introduction:

Romano conceptualizes resilience as a capacity that endows individuals with the requisite
competencies to confront stressful situations. Resilience is defined as the ability to recover
from sustained difficulties and to restore oneself (Romano et al., 2021). It is a significant
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construct within positive psychology and has emerged as a crucial factor in navigating the
challenges of modern life, directly influencing individuals' responses to stressful
events.Academic resilience specifically pertains to high levels of motivation, progress, and
performance, even in the face of stressful circumstances encountered by students and other
learners in educational settings (Amini et al., 2016). This concept underscores an individual's
ability to adapt to educational challenges and pressures while maintaining a trajectory of
learning (Nazari Bojani et al., 2020).

While academic resilience has been extensively studied among students and young adults,
research focusing on middle-aged individuals, particularly those aged 49 and above, remains
limited and insufficient. Furthermore, the factors influencing academic resilience in adults, as
well as the challenges they face, differ significantly from those encountered by younger
students and warrant further investigation. The findings from such research could contribute
to the development of resilience-building programs tailored for this demographic. Given that
teaching and learning methodologies vary across different age groups, a deeper understanding
of the challenges and strategies for fostering academic resilience among middle-aged
individuals can inform the design of more flexible and effective educational programs.

Research methodology

This research aims to identify the challenges associated with academic resilience among
literate people aged 49 years and older, and to subsequently develop and prioritize strategies
for enhancing their academic resilience. The study is on applied research. In terms of data
collection methodology, it adopts a survey-exploratory approach with the objective of
identifying the facts related to academic resilience in this demographic and providing a
comprehensive description of the targeted statistical population. Given the nature of the
research, semi-structured interviews, the best-worst method, and the quality house matrix
were employed for data collection and analysis. Statistical population comprised of 32
selected managers, experts, and instructors from the Literacy Movement Organization of
Isfahan Province. These participants were chosen as a research sample using a purposive
sampling method, specifically targeting key experts, and guided by the criterion of theoretical
saturation. In accordance with the theoretical saturation criterion, a total of 12 participants
were selected for participation in semi-structured interviews. For the evaluation of resilience
challenges utilizing the best-worst method, a purposeful and judicious selection of 10 expert
members from the statistical community was made. Finally, a sample of 15 members from the
statistical community contributed to completing the matrices of the quality house and
assessing the significance of resilience improvement strategies in relation to the identified
challenges.

Research findings

Through employing thematic analysis, a total of 106 primary codes were identified, 103
basic themes, and 26 overarching themes. The relative importance (weight) of the challenges
were assessed using the best-worst method, as illustrated in Table 1.
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Table 1. Degree of importance (weight) of academic resilience challenges

Challenges of academic resilience degree of importance
Lack of self-confidence 0.067
Memory and learning problems 0.078
Individual needs and special learning interests 0.096
Fear and embarrassment 0.059
concentration and attention reduction 0.047
Financial problems and job concerns 0.092
Apathy and lack of motivation 0.056
Unsupportive family culture 0.073
Family problems 0.11
Problems of absorption system 0.064
Weakness of the communication infrastructure 0.057
Formality and supervision 0.054
Weak technical infrastructure 0.034
Lack of quality and richness of educational resources 0.036
Lack of attractive and useful content 0.078

To evaluate both the significance and the impact of academic resilience packages on
addressing these challenges, a quality house matrix was utilized. The prioritization of the
identified resilience packages is shown in Table 2

Table 2. Prioritization of educational resilience packages for literate students over 49 years old

Academic resilience packages Weighted score Rank
Family counseling and literacy rehabilitation 5.910 1
Material and Spiritual Incentives for Literate Students 5.427 2
Fostering Social Interaction in Post-Literacy Contexts 5.395 3
Providing Coaching and Promoting a Positive Classroom Environment 5.288 4
Utilizing Educational Resources and Experimental Learning 5

5.144

Methods

Implementing Extracurricular Activities to Enhance Learning 5.124 6
Developing Alternative Learning Materials, Such as Workbooks 4.951 7
Promoting Identity and Cultural Awareness 4.322 8
Increasing Training Budgets and Enhancing Support for Educators 4.111 9
Revising the Targeted and Practical Content of Transition Courses 3.570 10
Implementing Age-Appropriate Classroom Segregation 3.506 11

Discussion and Conclusion:

In this study, the theme network comprises seven overarching themes at its core, six
organizing themes that serve as subsets of the overarching themes, and 26 basic themes. The
development of these themes was based on 106 interpretation codes established at the outset
of the research, following the initial coding of the collected data. The findings regarding the
significance of challenges to academic resilience indicate that "family problems" emerged as
the most critical factor influencing the academic resilience of literate people aged 49 and
older, given its highest weight among the identified themes. Consequently, it is recommended
that officials involved in the Literacy Movement allocate resources for family counseling for
literate students, as identified by the course instructors, during the implementation of literacy
programs.The ranking results of the resilience packages indicate that, following psychological
and family counseling for literate students, the resilience package centered on "establishing
material and spiritual incentives" received the highest impact score of 5.427 among the
primary themes. This package was assessed as the most significant influencing factor in
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addressing the challenges of academic resilience among literate students aged 49 to 60.
Consequently, it is recommended that officials in the Literacy Movement prioritize the
implementation of awards and material and spiritual incentives for literate students. The
findings of this research suggest that future studies should explore the potential causal
relationships between the overarching themes and their corresponding sub-indicators,
specifically in relation to resilience challenges. Additionally, the relationship between the
dependent variable of academic resilience and the proposed resilience packages warrants
investigation through the development of conceptual models. Furthermore, the challenges
identified in this study could be conceptualized in a framework incorporating both moderator
and dependent variables in subsequent research, allowing for the measurement of their effects.
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Table 1: Calculation of retest reliability
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Table 2: Summary of codes extracted from each interview
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Table 3: Key points and descriptive (open) coding of case study sample A
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Table 4: Basic themes of the case study of sample A

Sl Sbkss wl cpelian Ol g Cassy
\ Al Syme g 6ol g st |
¥ A2-A4-Al3 32,5 5 Ol (gl gime Y
\ A3 Ceig LUl v
\ A5 SO 59,5 5§ Cwpieds \
| A6 o3l gl ol b o Kin b o
\ A7-Al4 s Sk 5 sl e 5
) A8 ol Cnd e Gl v
\ A9 ©3 2 sl A
| A10 S 3l Lals o g pte q
\ All 55Tl g w0l 5oy slie ye
\ A12-A15 Cigh b sl N

o) ij\_" Q)H LY Q‘j@ ‘)A L:-L.a.a )‘ a-\.&c\fa‘.‘.w\ Lgl.é&\i 2«93&9- «(F) djvb- J‘ oJ.aTC,.wJA.: @L’b J"L‘”‘ B

Bl olas
.:.L.'::CI;;:.»\ laasl Ao 0 Jods
Table 5: Summary of extracted findings
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Table 6: Inclusive, organizing and basic themes of educational resilience challenges of the age group over 49
years old
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Table 7: Inclusive and basic themes of academic resilience strategies (packages)
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Table 8: Descriptive data of the importance of academic resilience challenges
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Table 9: Degree of importance (weight) of academic resilience challenges
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